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AMERICAN PRINTING 
HOUSE FOR THE BLIND 


e RODNEY DEMAREST, 28, 
handles more than 300 phone calls 
a day at his switchboard in Stam- 
_ ford, Conn., and knows 100 or more 
numbers by memory. He takes 


_ business and personal messages) — 


for 64 subscribers. 


‘Sitting in a cubicle office and 


doing these things for nearly nine 


hours a day probably would not be » 


considered unusual except that 


Demarest is blind. He lost his sight 
in 1940 as the result of an accident. 
What amuses him is that he ~ 


couldn’t get a secretarial job in 


Stamford or New York early in’ 


1946 because of his handicap. He 
had just completed a course in 


business and stenography; could. 
take 120 words a minute in Braille 
shorthand, and Knew something | 
about promotional work. 


Determined to go into business. | 


for himself, he borrowed $400 and. 


rented a small room in the Stam- 


_ford business section. 
When he opened the office in 

February, 1946, he planned to pro- 
vide a telephone answering service, | 


| be a public stenographer, and sell © 
~desk space on a monthly basis for : 


men who could not afford an office. 
Business wasn’t good the first 
few months and Demarest had to 


borrow another $100. But by Sep- | 


| tember, 1946, his seventh month on} 


his own, he was able to “draw” $40 


a week for himself. 

The Demarest firm today in- 
cludes 16 full-time employes. The 
| staff handles thousands of letters 
daily and when business is unus- 
ually heavy, six part-time em- 
| ployes are called in. 


The telephone answering service | 


has expanded to more than 60 
clients, each having a phone in 


Demarest’s office. He is able to as- | : 


sociate the sound of each buzzer 
with the right phone. ' 
He takes the messages in Braille 


shorthand, recorded on ticker tape. © 


At the end of each day’s work, 
Demarest phones the messages to 


the respective customers, and if i 


they are not at home or in their — 


offices, he types out orts. j 


| opportunity, ambition and luck 


Demarest philosophizes: “What | 
I have done proves this country is | 
| a land where a fellow with a bit of | 


; 


‘can develop a business. I’d like to| : 


| see—and to help—other blind per- |, 


sons set up services like mine.” 
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